
-~TYOF 

VANCOUVER 

MEMORANDUM OF SETTLEMENT 
Between 

CITY OF VANCOUVER (COMMON EMPLOYER) 
(The "'Employer") 

And 
CANADIAN· UNION OF PUBLIC EMPLOYEES, LOCAL iS 

(The "Union") 

The parties hereby agree to recommend to their respective prlnclpals the attached 
package of documents as agreed on May 10, 20~1 as a basis for new Collective 
Agreements to replace the Collective Agreements expiring on December 31, 2019. 

Signed on behalf of: 

· / Kevin Jeske May s, 2021 

.. 1::J'km Warner. May 20, 2021 

($~ AM,ewNaldl<"M'>'21l121 

~ ~ Clody~ May 20, 2021 . 

h ,..,.. b.QY-;} 
{?..i:l..) 

. A'//9),/ 
~---=>&,--C-,1,.~~..!:::.l.!'.r&a!:::!::~ 

~c~ Taryn Scollard May 21, 2021 

Gracen J Chungath May 21, 2021 

-"7r~;:=t::::::r~l/b~ 
Darren Peterson May 21, 2021 

Richard Traer May 21, 2021 



Unless otherwise noted: 
• Changes apply to all-Common Employer agreements. 
-• Explanatory notes In Italics are Intended for context. 

It is intended that all Union and Employer proposals not addressed in the Framework for 
settlement are withdrawn. 

1. aause 10.Z(b) - Extended Health care Plan (EHC) 

Collective Agreements City ✓ Parks ✓ ~rlt ✓ RayCam ✓ 
Employee Statuses RFT ✓ RPT ✓ TFT X Aux X 

Effective the first of the month, following one full calendar month after the Parties' ratification of 
the col/ectlve agreement the EHC shall be modified adding the following benefit: 

• Oral Contraceptives and Contraceptive Devices 
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2. Clause 10.9 - Maternity and Parental Leave 

Collective Agreements City ✓ Parks ✓ Brit ✓ Raycam ✓ 
Employee Statuses RFT ✓ RPT ✓ TFT N/A Aux N/A 

This clause af collective agreement shall be modified In ac,cordonce with the fol/owing: 

Appendix nA" -The Parties' "greensheet" agreement in principle dated March 5, 2020 

and attached to this Memorandum of Settlement. 
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3. Clauses 14, 15.t(a} {All Employers) and Comfort Letter (Cty and Parks) 

Collectlve Agreements City ✓ Parks ✓ Brit ✓ RayCam ✓ 
Employee -Statuses ·· RFT ✓ RPT ✓- TFT ✓ Aux ✓ 

These douses of collective agreement shall be modified, and the comfort letter sent to 
the Unlon,./n_akcqrd.a.nce. .. wlth. .the_[Q/lo..wfn.g; 

·Appendix "B" -The City of vancouver's Package Proposal tabled to the Union March 5, 
2020. 

4. Letters of Understandings 

Collective Agreements City ✓ Parks ✓ Brit ✓ RayCam ✓ 
Employee Statuses .. RPT ✓ TFT ✓ Aux ✓ 

The Porti~s agree that all Letters of Understanding held within or outside the four 
co/Jectlve agreements, and that have not otherwise expired according to the express 
terms of those Letters of Understanding, are renewed. 
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5. Term 

Term: January 1, 2020 to December 31, 2022 

6. General Wage Ina-ease 

Except as indicated below or as speclflcally noted In this Memorandum of Agreement, all 
new and changed provisions take effect on the date of ratification. 

• January 1, 2020 0.50% 

• December 31, 2020 1.50% 

• January 1, 202-1 

• January 1, 2022 

2.00% 

2.00% 

General Wage increases for 2020 will not be compounded. That is to say, the effect of 
this Is that as of December 31, ·2020 the hourly rate of employees will have been 
increased by 2.00%. 

Wage Increases extend to current and former employees employed during term of the · 
Col_l~ctlve Agreements. 
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7. Delete expired effective dates and related transitional wording 

Remove date references that don't distinguish compensation levels or other 
entitlements. 

8. Gender Neutral-language & Classification Titles 

Review Collective Agreements to ensure gender neutral language and classification 
titles . . 

9. Consistent References to Employment Status 

Update capitalization of all references to Regular Full Tim•e, Regular Part Time, 
Temporary Full Time and Auxiliary to maintain consistency throughout the Collective 
Agreements. 

1 O. General Housekeeping 

Any other housekeeping changes that are mutually agreed to during the drafting of the 
new Collective Agreements, including, but not limited to: 

• LOU Layoff & Recall refers to 12.l(f) which no longer exists 
• Parks: Renumbering Schedule B Part A . 
• Consistent reference to WorkSafe, WCB & WorkSafeBC 
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a) ~ pt}~9ia,n ~es ffie ~~ as qpable to return to 
wotic f9r nfedfciah1essofis,related tb the blrit}; or 

(b) The chlla le a least slx (6) month& of ~ge before comlnQ 
iotP the emplo~•s care and custody and the- child Is 
certffied as sutJenng fron;i a phystcal, psychological or 
etilotioASI condition. 
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· 2020 - EIIP.L.OYER PROPOSAL 
CITY OF VANCOUVER (COMMON EMPLOYER) ~ CUP.E LOCAL 1ts 

Packa;«e Proposal: 

Tfle ·Employe_r propose~ the ~llowlng set of prpposals as a packag~. ~reerrient to this . . . .. . . . .. . . . . . 
packag,:ls ~Jrtlngent on. a.~ceptan~ of thes, terms wlthQ~ subsequent amel\~ment 
an~---o~ final ·agreement between t~~ Partl1s con~ernlns those matters .which remain 
.outstanding. 

:b. · .~f.QYl~ .. 14 ".".'".l>lsdpll~e, _sµspenston a_n~ Disc!'large 

oill~.~ As"reeme~ts _ 
.. . EmployH Statuses 

CIW Parks !'tit' R1iyCli()'l . 
RPT r ' ✓ RPT . •' ✓ . TFT ' ✓ . Aux .. -

· (6,1 
f',!,.P.PflS~ to the -Urilon's proposaf regarding Clause 14 i:_he -~~plQyer prpposes the 

, fqJJO.Wlng _langu~ge: 

14, _DISCIPLINE; SUSPENSION-AND DISCHARGE . 

\4.lhare ~e·Gmple!f&r aalls a.meetlF.11 will an e111pleyee fe,11, e-,.reee Jll:fPPaaa 
ef ·•.wilt&~. dlaelpllRe, ·awapeMI-A ar cll~eal . ~ an emplayt,e, the emple19e 
. · • ien repreaoRlative.-,rea,nt_. Both :parties agree that .an 

(a) 

(b) 

t .to "·have ... a· . .l.Jnion.:Re resentatfve , -reaent . when 

At least ·oi,e (1) full b~nes.,. days _notice of. the- time and locatfQn of a 
meeting under thla Clause;· and · . 

At. least tt)fl!tt (3) !)ours notl~$ of the employee's contact Information on 
flle BO the Union can' cc;m(act" ti'!~ •mP!oyee and provfs:te a Urion 

· rttP~~vc, ~~employee so·•~- · · 

Where :·the employee elects not to llave a· Union represent~ve p~ent, or a 
Onion representative le not available .for the meetltlg, the absence· of. a Union . 
rep~'se~tive shall _not affect tha E;mployer's. rig~t to discipline, suspe~d or , 
diaml$S. Nothing In this provlalon shall prevent the Employer.frorn,.maetlng With 
&[) emiJIRYee or taking !rn~late dlsclpftn_ary a~n In Bdd1¥Bing . senb~ 
workplace vJolatlons. · · · 
-Tne Employer_ahall forward a copy of all disciplinary letters to· t~ Presfde~ of 
.CUPE Local 15. t, breash in this ~g~KI shall not void the diicipllne. ' 
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~ .. Qause ~s_.1 (~).-Gr_revanca Procedurl! 

' 

.. _ .. ___ . nb . _: Cit 
Cq l"''-U~ ~ . . . . •... V- Parks :: ... ./_. 
Em~StatuieS RFT . · . "-PT.- . 

Tabled by -the EmP.loyer 
On March~ 2020 

'at . . . . . pm/am 
Wlthout Prejudice..:. E.&O.E 

m Aux: 
.f 

In ·response to the Unlon~s- prop(!sal regarding Clause ·15.1 the Employer proposes the 
followJng language for City and P~rks an(t proposes language that mirrors this for the 
Britannia and Ray-Cam collective agreements: .. . . 

GRIEVANCE PROCEDURE 

15.1 .Grievances . . 

· ~ . dlffenan~ ¢oncemlng the dlsmlseal, dls~lpline · or ~uspensiot1 of an 
~emplcniee or the in~rpretation, application, operation or·ant •Heged violation of 
this Agreement. incl~ing any qµestlon as to whether a matter is arbitrabla,­
shall be d~lt·wi~h without stoppage of work in the following m"1tner: 

(a) MeetlRB y.;u, S~lf"l•er Step 1 · 

(1) An errJployee with a co"'plalnt shall'ralse it with-.thelr Immediate 
SiJperviBQr. or the Supeftlsor. who Is directly responiible for the 
decision gMng rise to the 9omplalnt.: This will be done by the 
employee . or· lfnlon Representapve notifying the Supervisor 
within· twe~e (21) .calendar.day.a of .the Incident giving rise to 
the complaJnt, or of th_e:date when the employee·firat b~e 
aware of the incident, whichever-ls later. . 

(2) A meeting shall ba held within fourteen (14) calendar days of.the 
date on.which the Supervisor Is advised of the.complaint. If this 
Is not possible, the complaint may be referred to step-4 2 of the 
formal grievance procedl.jre •. The purposa of this meeting Is to 
review tt)e cin::umstances giving_ rise to the incident, and to 
~tennine whether the coniplaint can be. aatlsfactt:Jrlly resrilved 
without using the formal grievance pro~ure. At the option ·of 
·the=employee, .a Unlori Representative may ba present at the 
meeting: 

(3) If the employee is not satisfied with the Supervisor's response or 
If the Supervisor does not respond within seven (7) calendar 
days of the meeting, the Un.Ion Representative may choose to 

..... . P,,aff.i ______ .. , ...... -. 
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T~bl~,by the Eniployer 
On March~ ~020 

·~ 
-~ : -~ ~1,:-V OF 
. ·vANCOUVE~ ar· · · . · pm/am 

without P~Judlc~ ~ E.&().E 

flc:tvan<;e thlll ~m.ptalnt to Step-4 2 Of th& fonnal g~_evance 
procedure. 

Cb) §to~ru 
{1) 

I 

(2) 

(3) 

(4) 

A· Union Represehtatlye may fl1'- a .grievance .by no~fy~ the 
G~ti~ral -Manager or ~nate ln ·wdtlng ·QI' by e""1lall, . followed 
up •in wrltlog,_ -and copia~ ·to the. General .. ~nager, Human 
R~otirce Servt.ces· and .the. President, CIJPE L~I 15. within 
fou{leeri (14) calendat- days of the date the 1'!&ponae from the 

• Supervisor wai·gl,ven-or 'due. The grievance must specify the 
nature .of the .iQua, the ·.alleg~ violation 9f the Collective 
Agreement ~d.'the.re~ sougtit. · 

A grlev&flce meeting· ~ff. be h~ld With the ~eneraf Manager or 
: designat, wlthlri twenty-one (21). calendar days of the Union 

- _Repr~entatlve. filing the grievance,·. If the General Manager or 
d!9Bi_gn-,te. is unable to ~ within twenty..ane {21) calendar 
days, \he Uill(?n• has fou,teen -(14) cal!!llndar day, from the date 
the meeting ahoufd have been held to refer 1he ·matter to Step ~ 
i 

The Gene~ Ma·l'!ager or designate wilt respond In writing within 
fourteen (14). ~ndar days of th, mettting. 

If ttie grievance is ·not .resolved ~ ·St~ 4 2.. .or ttte .General 
Manag,r or deslgnatt, doe, _nQtl reapoti~ wftbln r~rteen _{14) 
~lendar days of the meeting, the Union may •f!tfer the grleVance 
tp Step a~ .. 

(c), s_t,pU, 

(1) 

(2) 

A Un!On Representative may advance·the grievance to Step~ ~ 
by notifying the Geno,al Manager, Human Rosol.J!'Ce 8_ervlces 
within fourteen (14) calenctar days . of. th~ date the :;;tap' 4 _g 
respon.se. was re(:elvad or was .due. 

Upon ~lvlng the ~Ice. t~ the .grievance hai been referred to 
Step a. a,, the ~neral Manager, Humari Resource S.~rvlces or 
designate and the Union •Shall make every reasonable effort to 
meet within twemy-one (21) caiendar dayEJ of the Union 
Representative advancing_ the grievance to $tap i ,a~ 
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Tabled by the Eniployet 
Ori Matt~-=----' 2020 

a~.,... . . pm/am 
without Pr.e}iidice ~ ·E.&.D.E 

fh.e General ·Manager, Human Resource Services or deslgoate_ 
will respond in writing wllhln twenty-one· (21) calen• · days of 
'1e ·m~lig. - ·. · · 

~~ •,•,,~ .... ,•~--•••"-• .. ••••••-•••• ••• ••••••••••••••••• , . ..,_.,,_, • ••n••·••n-. .. ,,.., •••••••> . ., .... ,,,,._.,_,,_. ___ , ,,,,,j,•.~•••,..••• 

If t~e grievanoif Is !1Dt- resolved at Step· a a; tha Union may 
advamce tiff; grievance to arbJtratton by achdsing. the General 
•M~nf1g9r1 t1uman Re~rce Services Jn writing within tw'anty­
a!ght (28) calendar days of the date of the -p a J responia. 

(d) · ArbltraUon : 

(1) 

(2) 

(3) 

(4) 

The partle8 slmll l.!B~ a. single Arbitrator, unleia both p_artles ~nt 
a three (3) me,nber Arbitration Board which ·shall consist ·of one 
(1) niember appointed by each party. and a Ch_alrpetsoo mutually 
appointee( by the Employer and lhe Union: . · · · 

The Employer.· and the .un1011·. sffall mutually agree ofr the 
Atbllnltbr ~r the Chalrpare~n within fourteen (14) calendar da~ 
of the referral. . . 

\Nbere the pa111es are U,ri!31bfe to agree :Ori a single Arbltndor or- a 
Chairpetsop-wittiin fourteen (14) pala~ili' days_ of~ referral,· 
elffler party may apply to ·~a Director1 Collectlve. Agreement 
Arbitration Bureau within the following nfnety (SO) calendar days 
to make- the appointment . If ·th~ Is no agreement to an 
Arbltrat~r ~r Chairpdl'sQr,_ and , no refelTBI to the· Direct.or, 
Collectlv~ Agreement Arbltratlori· ·e,ureau ln ~rd.~n~ with this 
Clause,-~•-grlev~nce ·shall be consldefad t~ be ~~~n~onad.~ · · · 

In all other reapecta,·the P.rovlslons of the Labour Relations Code 
sl'\al! applyJ Tlie. declslo.n .of the. Arbl~l9r -or Arbitration J;Joard 
s~all be fmal ahd · ~lndlng on boJ!i parties. Each party shall pay 

· half t'1e expense of ~he. Nbi.tratdr or Chalrp_e1'8011 ·and th~ 
·. expe~e.s of their rep~sentiltive. 

(e) Pre--arbltratlon. consultation 

The parties ~ree to m~ at least thirty (30) ~ays prior to· an arbitration 
hearing ~o·dtscuss the"issues in·dispute'and reach resolution If pos~lble. 

(f) Ema;doyer•l~tiated griawrices . 

Emp!oyer-initlated grievari~s shall_ ~ave ~he same time. H111its and 
procedures as Unlon--lhltlatad grievances. 

i02b EMPLO~ PROPOSALS. 
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15,3 Suspension or Dfamisell 

T~bled ~ the Employer 
On Marr,:h ~ 2020 

at. . pm/am_ 
Wlthol{t Pre}udke - E.&O.E 

When" an :employee. la suspended~ the Union Representative may file a 
._grievance. dlrec.tly ·at Step 4 2, bypassing §tep 1 lhEi. ~eetii:,g with ~• -
Sup,ei\1ls~r. • Wbef! .an arripfoyae la dis"'!is&ed, ~• '-'nla·n· R9P.r~nt~~ lnf!IY 
file a. grte~e t;flre~iy at ~~~p a t bypasalng the ~a~ng •Nllh·itio 81:fJ!H~.FYi.s~r 
.aAEI Step_•1,and Step 2. In both.situations, the Union Rep"resemta.tlve shtill file 
ti'ia gr~evan~ Wlfl:l}rl foµrtee,n (14) calendar d~ys of thft date the· empl~yee. 111 
notif~ !)f the ~pens~n or dlsrttl88al. ' 

A(ly .au~~ql!~t -House~plng a~ndments tha_t flow from· chang~a to the Steps 
le: LOU -.Information· Exottanga - NQn-Selectlon ~rfavances. · 

, 2020 EMPLQYER PROPOSACS 
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3 •. SuP.port of CUP~~-~ 

Tabled by the Employer 
on Marc:h :...._...J ~o;zo . 

at·.· • · . .. . ph'l/am 
WlthoutPre}udke , £&0.E 

Oeputy tlty ~anaget--wllf..b~-provf,tid-t,o .. the President-of CUPE-ls.-the. foliawln1°1etter· 
~pi-ding CUPE.15 R~presentatlves: 

March XX, ~02~ 

Warren Wllllirriis·, 
Preskffmt - CUPE Local 15 
S45 West ·10th Averiue 
Van~r, ~G V.SZ 1K9 

Deir Warrel'): 

RE: SI.Ip~ of ~PE ~-Repr~•n~tlve_s ' 

I am writing to tonflrm c~irtatn· eonimltments arlslJ1g from the discussions betweel"! tfie 
Parties In relation to s~pporttns CU~ 15 · Union Represehtathtes lncl1:1dltJg Shqp 
St.~rds a~d Qther_e~~ovees who are-seeking Union Paid Leave. . . 

l)le Employer ret9.fPllzes that a ~rons and effe~ relationship with CUP.E 15 can serve 
the long tetm Interests of all Parties. The-Employer iilsa recosnl2:es that one component 
of such a relationships Is supporting Union Representattw.s·m their roles .where possible 
and appropriate. Consistent with ·the ~.Labour Relatlons Code, Employees.who step 
forward· to represent the Union. should not face repr1$als fot doing so. 

To support of these ·prlnclpa!s, th~ El'nPl<;>yet commits to send out a communlc;atlon to. 
Managers and Supervisors as to hoY! Union Leaves !ihould be ac::a>unt~ for lri relat19n 
to their budget$ and to Inform ttietn of th~ City's approach In relation to Union 
RepresentatlW;S, 

Since~, 

Paul Moehrle· 
Deputy City Manager 
453 West 12th Avenue, Vancouver, BC VSY 1V4 
Tel: 604.873,7666 
jpul.mec:hr1e@IVlncauyer.ca 
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4.. Union withdraws proposals under; 

~led by the Employer 
On Mar~h ..........-J ~0 

at . -·;,m,,m 
Wlf!Jaut PreJIJflke - E.&O.E 

a. Claus,-.13 "."· Leave of Absence Union Representcttlves 
b, N~w Letter of Understa'ld_lns- No Reprisals 
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